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GENERAL REGULATIONS

This Informational Tariff governs the provision of competitive services. In addition to the
regulations included herein, the General Regulations contained in Section 1 of the Tariff-
Telephone PA P.U.C. No. 7 also apply. The Telephone Company may, from time to time, on a
minimum of at least one (1) day’s notice to the Commission, vary or waive the rates or terms and
conditions of any products or services contained herein.

Issued: June 29, 2007 Effective: July 1, 2007
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Telephone Company First Revised Sheet 1
Canceling Original Sheet 1

BUNDLED SERVICE OFFERINGS

1. Jazzd Basic Bundle

The Company provides this optional service offering by bundling services to eligible
residential customers for one flat monthly rate. Eligible customers are defined as those
residential customers who have existing facilities capable of providing all of the services
and who subscribe or agree to subscribe to Jazzd Digital Subscriber Line Service*. Such
eligible customers will receive the following:

Residential Local Service Caller ID Deluxe

Call Waiting Call Forwarding
Telemarketing Blocker 3-Way Calling

Return Call Jazzd DSL up to 1.5M
Modem Rental Family Voice Mail

Wire Maintenance

Rates Monthly Nonrecurring (C)
Jazzd Basic Bundle $64.95 $40.00 (C)
(Intrastate Regulated Company Portion $17.10 $40.00) (C)

Price excludes all other applicable taxes and surcharges. ~A minimum one-year (C)
subscription is required calculated from the date of subscription. An early termination

fee of $99.95 will apply. Nonrecurring (one-time) charges apply for new service ()
installations. DSL (Digital Subscriber Line) installation charge is waived when the (C)
customer subscribes to a bundle. (C)

The Company reserves the right to increase charges should any Federal or State ()

regulatory body’s decision result in an increase of one or more of the individual parts of
the bundle. The early termination fee will be waived in such instances.

(©)

*Service subject to availability.

(C) Indicates Change

Issued: September 4, 2007 Effective: September 5, 2007



INFORMATIONAL TARIFF FOR COMPETITIVE SERVICES
Supplement No. 1 - Telephone — PA P.U.C. No. 500

Buffalo Valley Section 1
Telephone Company First Revised Sheet 2
Canceling Original Sheet 2

BUNDLED SERVICE OFFERINGS

2. Jazzd Basic Plus Bundle

The Company provides this optional service offering by bundling services to eligible residential
customers for one flat monthly rate. Eligible customers are defined as those residential customers
who have existing facilities capable of providing all of the services and who subscribe or agree to
subscribe to Jazzd Digital Subscriber Line Service* and D&E Long Distance’s Unlimited Long
Distance Plan. Such eligible customers will receive the following:

Residential Local Service Caller ID Deluxe
Call Waiting Call Forwarding
Telemarketing Blocker 3-Way Calling
Return Call Jazzd DSL up to 1.5M
Modem Rental Family Voice Mail
Wire Maintenance Unlimited Long Distance ©)
Rates Monthly Nonrecurring
(©
Jazzd Basic Plus Bundle $82.55 $40.00 c
(Intrastate Regulated Company Portion $17.10 $40.00) g C%
©

The Long Distance Cost Recovery Fee is waived. Price excludes all other applicable taxes and
surcharges. A minimum one-year subscription is required calculated from the date of
subscription. An early termination fee of $99.95 will apply. Nonrecurring (one-time) charges
apply for new service installations. DSL (Digital Subscriber Line) installation charge is ©)
waived when the customer subscribes to a bundle. ©)

C
For direct-dialed residential voice calls terminating within the continental United States. The ©
Company reserves the right to discontinue this offer to customers who exhibit calling patterns that  (C)
are not typical of normal residential usage. The Company reserves the right to investigate such
usage. If the Company determines that the customer is using the service to make calls that are not
consistent with residential voice calling, the customer may be subject to discontinuation of the
offer at the Company’s sole discretion. Early termination fee waived if the Company exercises
right to discontinue service.

The Company reserves the right to increase charges should any Federal or State regulatory body’s
decision result in an increase of one or more of the individual parts of the bundle. The early  (C)
termination fee will be waived in such instances.

*Service subject to availability.

©)
(C) Indicates Change

Issued: September 4, 2007 Effective: September 5, 2007
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BUNDLED SERVICE OFFERINGS

3. Jazzd Classic Bundle

The Company provides this optional service offering by bundling services to eligible
residential customers for one flat monthly rate. Eligible customers are defined as those
residential customers who have existing facilities capable of providing all of the services
and who subscribe or agree to subscribe to Jazzd Digital Subscriber Line Service*. Such
eligible customers will receive the following:

Residential Local Service Caller ID Deluxe
Call Waiting Call Forwarding
Telemarketing Blocker 3-Way Calling
Return Call Jazzd DSL up to 5M
Modem Rental Family Voice Mail

Wire Maintenance

Rates Monthly Nonrecurring ©)
Jazzd Classic Bundle $67.95 $40.00 (®)
(Intrastate Regulated Company Portion $17.10 $40.00) (©€)
(®)

Price excludes all other applicable taxes and surcharges. A minimum one-year
subscription is required calculated from the date of subscription. An early termination
fee of $99.95 will apply. Nonrecurring (one-time) charges apply for new service (C)
installations. DSL (Digital Subscriber Line) installation charge is waived when the (C)
customer subscribes to a bundle. ©)

The Company reserves the right to increase charges should any Federal or State (C)
regulatory body’s decision result in an increase of one or more of the individual parts of
the bundle. The early termination fee will be waived in such instances.

*Service subject to availability. ©)

(C) Indicates Change

Issued: September 4, 2007 Effective: September 5, 2007
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BUNDLED SERVICE OFFERINGS

4, Jazzd Classic Plus Bundle

The Company provides this optional service offering by bundling services to eligible residential
customers for one flat monthly rate. Eligible customers are defined as those residential customers
who have existing facilities capable of providing all of the services and who subscribe or agree to
subscribe to Jazzd Digital Subscriber Line Service* and D&E Long Distance’s Unlimited Long
Distance Plan. Such eligible customers will receive the following:

Residential Local Service Caller 1D Deluxe

Call Waiting Call Forwarding

Telemarketing Blocker 3-Way Calling

Return Call Jazzd DSL up to 5M

Modem Rental Family Voice Mail

Wire Maintenance Unlimited Long Distance (€)
Rates Monthly Nonrecurring (C)
Jazzd Classic Plus Bundle $85.55 $40.00 (©)

(Intrastate Regulated Company Portion $17.10 $40.00) (©)

The Long Distance Cost Recovery Fee is waived. Price excludes all other applicable taxes and  (C)
surcharges. A minimum one-year subscription is required calculated from the date of

subscription. An early termination fee of $99.95 will apply. Nonrecurring (one-time) charges  (C)
apply for new service installations. DSL (Digital Subscriber Line) installation charge is (©)
waived when the customer subscribes to a bundle. ©

For direct-dialed residential voice calls terminating within the continental United States. The ©
Company reserves the right to discontinue this offer to customers who exhibit calling patterns that

are not typical of normal residential usage. The Company reserves the right to investigate such
usage. If the Company determines that the customer is using the service to make calls that are not
consistent with residential voice calling, the customer may be subject to discontinuation of the

offer at the Company’s sole discretion. Early termination fee waived if the Company exercises

right to discontinue service.

The Company reserves the right to increase charges should any Federal or State regulatory body’s ©
decision result in an increase of one or more of the individual parts of the bundle. The early
termination fee will be waived in such instances.

*Service subject to availability. ©

(C) Indicates Change

Issued: September 4, 2007 Effective: September 5, 2007
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BUNDLED SERVICE OFFERINGS

5. Digital Connections Expanded Bundle

The Company provides this optional service offering by bundling services to eligible
residential customers for one flat monthly rate. Eligible customers are defined as those
residential customers who have existing facilities capable of providing all of the services
and who subscribe or agree to subscribe to Jazzd Digital Subscriber Line Service* and
D&E Digital TV Expanded Service*. Such eligible customers will receive the following:

Residential Local Service Family Voice Mail

Digital TV Expanded Service Caller ID Deluxe

Jazzd DSL up to 4M Call Waiting

Gateway Rental Remotes
Rates Monthly Nonrecurring
Digital Connections Expanded Bundle $99.99 $40.00
(Intrastate Regulated Company Portion $20.38 $40.00)

Price excludes all other applicable taxes and surcharges. A minimum one-year
subscription is required calculated from the date of subscription. An early termination fee
of $99.95 will apply. Nonrecurring (one-time) charges apply for new service
installations. DSL (Digital Subscriber Line) and Digital TV installation charges may be
waived when the customer subscribes to a bundle.

The Company reserves the right to increase charges should any Federal or State

regulatory body’s decision result in an increase of one or more of the individual parts of
the bundle. The early termination fee will be waived in such instances.

*Service subject to availability.

Issued: December 31, 2007 Effective: January 1, 2008
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BUNDLED SERVICE OFFERINGS

6. Digital Connections Enhanced Bundle

The Company provides this optional service offering by bundling services to eligible
residential customers for one flat monthly rate. Eligible customers are defined as those
residential customers who have existing facilities capable of providing all of the services
and who subscribe or agree to subscribe to Jazzd Digital Subscriber Line Service* and
D&E Digital TV Enhanced Service*. Such eligible customers will receive the following:

Residential Local Service Family Voice Mail

Digital TV Enhanced Service Caller ID Deluxe

Jazzd DSL up to 4M Call Waiting

Gateway Rental Remotes
Rates Monthly Nonrecurring
Digital Connections Enhanced Bundle $107.99 $40.00
(Intrastate Regulated Company Portion $20.38 $40.00)

Price excludes all other applicable taxes and surcharges. A minimum one-year
subscription is required calculated from the date of subscription. An early termination fee
of $99.95 will apply. Nonrecurring (one-time) charges apply for new service
installations. DSL (Digital Subscriber Line) and Digital TV installation charges may be
waived when the customer subscribes to a bundle.

The Company reserves the right to increase charges should any Federal or State

regulatory body’s decision result in an increase of one or more of the individual parts of
the bundle. The early termination fee will be waived in such instances.

*Service subject to availability.

Issued: December 31, 2007 Effective: January 1, 2008
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DIRECTORY ASSISTANCE SERVICE

1. Local Directory Assistance
a. General

Local Directory Assistance Service is furnished upon customer request for assistance in
determining telephone numbers. The regulations and rates set forth below apply when
customers request assistance in determining telephone numbers with the same Numbering
Plan Area designation, which are requested from the Pennsylvania Directory Assistance
attendant in the originating Numbering Plan Area.

b. Regulations
@ Monthly Call Allowance

An allowance of two (2) direct dialed Local Directory Assistance calls per month
without charge is permitted for each: residence exchange service line, residence
dormitory line and residence trunk line. Call allowances or calls are not
transferable between separate accounts of the same customer.

The Company may apply a charge, not to exceed $0.75, on any Local Directory
Assistance calls originating from pay telephones.

2 Exemptions

Charges for Local Directory Assistance Service are not applicable to the
following types of calls to Local Directory Assistance:

a. Calls from patients in hospitals, skilled nursing homes and convalescent
homes which have been properly licensed by the Commonwealth of
Pennsylvania and which have as their predominant undertaking the
surgical, medical and nursing care of the sick and disabled.

b. Calls placed from residence telephones where a member of the
customer’s household has been certified by a registered physician or a
designated agency as unable to use a directory because of a visual or
physical handicap, or for the business telephone of a certified
handicapped customer where assistance is otherwise not available.

3) Multiple Number Request

A maximum of two requested telephone numbers per call are permitted.

Issued: May 22, 2008 Effective: May 23, 2008
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DIRECTORY ASSISTANCE SERVICE

1. Local Directory Assistance (Cont’d.)
C. Rates
Per Call
(1) Where the customer direct dials Local Directory Assistance $0.75
(2)  Where the customer places a call to the Local Directory $0.75*

Assistance attendant via a Company Operator

(3) Where the customer direct dials Local Directory Assistance from $0.75
a pay telephone

(4) Where the customer originated a Local Directory Assistance call $0.75*
from a pay telephone via a Company operator

*Plus the applicable operator handled rate.

2. 411 Directory Assistance
a. General

By dialing 411, 411 Directory Assistance provides the customer with the ability to obtain
listing information for any listed number in the United States. Call Completion is also
available.

b. Regulations
@ Monthly Call Allowance
No call allowances or discounts apply.
2 Multiple Number Search Request
A maximum of 2 searches are permitted per call.
3) 411 Directory Assistance will not be offered from the following services:
Pay telephone lines.

C. Rates
Per Call
(1)  Where the customer direct dials 411 Directory Assistance $1.50
(2)  Call Completion** $0.25

**411 Directory Assistance charge required prior to Call Completion. Both fees
applied with 411 Directory Assistance request followed by a Call Completion. Call
Completion charge applicable per attempt.

Issued: May 22, 2008 Effective: May 23, 2008
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