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Call Forwarding Remote Activation Instructions (PDF 
Download) 

1.  Pick up the handset, and listen for the dial tone.  

2. 
 
Dial your access code (the first three digits of your telephone number 
plus 9989).   

3. 

 

Follow the voice instructions to enter your seven-digit phone number, 
followed by the personal identification number (PIN) that was assigned to 
you when you signed up for Call Forwarding Remote Activation. Then 
press #.   

4. 
 

To activate Call Forwarding, press *72; then press #. 
 

5. 

 

Enter a "forward to" telephone number; then press #.  
•  To confirm that the "forward to" number is correct, press 1.  
•  To enter another number, press 2.  
•  To cancel, hang up.  

 

6. 
 

When you’re ready to deactivate Call Forwarding, press 
*73; then press #.  

 

Note: 
 
If you forget to deactivate Call Forwarding when you return to your 
phone, you’ll be reminded when your phone makes one short ring 
each time a caller tries to reach you.  
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