
TollGuard 
 

TollGuard Instructions 

1.  Pick up the handset, and listen for the dial tone.  

2.  
Use the normal direct-dialing procedures to place any call – local or 
long distance.  

 

3.  

If the number you’ve dialed is long distance, you will hear a 
message instructing you to enter your PIN. Enter your PIN, and 
press #. Your call will then be completed.  

 

4. 

 

If your PIN has not been correctly entered, a message will tell you to try 
again. If the PIN is not correctly entered on a second attempt, a 
recording will tell you that the phone line is toll restricted, and the call 
will be disconnected. 

 

 
 
Note: TollGuard does not allow you to unblock your toll restriction by using 
your PIN when you place an operator-assisted call. Operators will allow you to 
place calling card and collect calls only; they will not accept your PIN.  
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